
Accessibility for All!

Design for the Whole Community



Overview

Refreshing our perspectives
- Alisha King

Methods and strategies 
- Adrienne Chambers

Incorporating tools 
- Alisha King

Putting it into practice 
- Janeen Olson



Refreshing our 

Perspectives

Alisha 

King



• Defining and operationalizing “whole community”

• Normalizing inclusivity

Key Takeaways



Methods 

and Strategies

Adrienne 

Chambers



508 Compliance

• Focus on functionality
○ Keep pace with advances in technology.

• Industry alignment
○ Clarifies applicability to websites, electronic documents 

and software.

• Synchronized tech and tools

○ Software and operating systems must interoperate with 

assistive technology.



• Accessibility of content

○ Requires all public-facing official agency business 

content to be accessible.

• Expansion of the marketplace

○ Incorporates international standards to create a larger 

marketplace of accessibility solutions.

508 Compliance



Mobile Tools

• BlindSquare

○ BlindSquare describes the environment, points of interest and street 

intersections. It is available in multiple languages.

• BARD Mobile

○ BARD allows users to download books, journals, publications, 

magazines, and music scores in audio and braille from the Library of 

Congress. 

• Voice Brief

○ Voice Brief reads your email, weather, social media, and RSS feeds.

https://bard.loc.gov/login/NLS


Android Accessibility Suite
• Interaction controls

○ Voice Access

○ Switch Access

○ Time to Take Action

• Audio & on-screen text

○ Captions

○ Live Transcription

○ Sound Amplifier

○ Hearing Aid Support

○ Real-time Text (RRT) During Calls

• Use a screen reader

○ TalkBack

○ Select to Speak

• Change your display

○ Display size and font size

○ Magnification

○ Contrast and Color

• Braille display

○ BrailleBack



Lookout

● Uses camera to recognize 

objects and text

● Provides verbal feedback

● Best for visiting new spaces 

or reading a document

● Currently in English only



• International standards affect user expectations

• Mobile tools can complement 508 compliance gaps

• Consider sending 508 Compliance Officers to training classes

• 508 compliance checklists can identify update changes

• Communicate with end users to identify solutions

Key Takeaways



Incorporating 

Tools

Alisha 

King



Translation

• Live translate 

printed text

• Save pre-

translated text 

and spoken-

word phrases 

offline on your 

device

https://translate.google.com/intl/en/about/#speak-with-the-world


Translation

• Live translate 

printed text

• Save pre-

translated text 

and spoken-

word phrases 

offline on your 

device



Interpretation

• Interpreter 

mode facilitates 

live translation 

between 

individuals in a 

conversation

• Phrases can be 

downloaded 

offline



Transcription

• Live 

transcription of 

spoken words, 

in multiple 

languages

• Contextual 

phrases based 

on key words



Navigation

• Multi-modal 

transportation

• Dynamic 

updates with 

traffic impacts

• Weather and 

other hazard 

overlays



Transit

• Build trip 

itineraries 

based entirely 

on public 

transit modes



Audio 

Amplification

• Built-in to 

existing Android 

devices

• Cuts out 

background 

noise

• Allows fine 

tonal tuning



• Each community has unique needs

• Consider the daily vs. disaster uses of each tool

• Implement necessary training and upkeep

Key Takeaways



Putting it 

into Practice

Janeen 

Olson



Redmond 

CERT 

Justification



Redmond 

CERT 

Justification

The Mission of this course is to train 
people from the whole community 
to help individuals and groups 
prepare themselves, their families, 
coworkers and neighbors in the 
event of a catastrophic disaster.



Accessible 

CERT Video

https://vimeo.com/243423658


Redmond 

CERT 

Outcomes

“What is your response ability?” or 
“What is your ability to respond?”

“I don’t care that I am rescued by a 
woman in a wheelchair, I just care 
that I am rescued!”



Redmond 

CERT 

Outcomes

Washington State DSHS class taught by
Steve Peck, Jim House, Janeen Olson, Pattijean Hooper



This is the standard CERT curriculum:

• Adapted to be accessible

• Based on learning styles

• For everyone

Key Takeaways



Thank you!

• Alisha King

• Adrienne Chambers

• Janeen Olson


